CRO' 'AINE Sarah Neidert <sarah@cromaine.org>

Tbe Cultural Center of Flartland

6

messages

Mon, Mar 31, 2025 at 2:34 PM

To: "sarah@cromaine.org" <sarah@cromaine.org>

Sarah Neidert <sarah@cromaine.org>
To:
Cc: Sa

Same cover letter included in folder

Thank you Sarah

1Lg:(rary Cover Letter.docx

Tue, Apr 1, 2025 at 12:03 PM

cromaine. , Darlene Randolf <{llllllE) cromaine.org>

| received the paper copies of your requests for reconsideration forms, filled out by you and

'on Monday, 3/31/25.

| will use the steps outlined in Library Policy #3010 Materials Selection Policy, Section IX. Challenges to Materials to
evaluate your requests.

No material shall be removed from the Library’s collection until all steps in the following process have been completed.
A. Patrons (“Requester”) who object to Library Materials will be sent to the Director. | received a phone call from you
at the end of February 2025. We set a meeting for Monday, March 3rd at 1pm, which you attended with |

B. The Director will discuss the Library Materials in question with the Requester, attempting to resolve the concern to both
the Requester’s and Library’s satisfaction. On March 3, we spoke for over an hour. You brought 3 children's picture
books and left a list of other items of concern with me.

C.If the Requester wishes to carry the request further, the Director will provide the Requester with a copy of the Materials
Selection Policy, including the Request for Reconsideration of Library Materials (“Request for Reconsideration”). | gave
you a copy of the Request for Reconsideration from and indicated that you would need to fill one out for each
material in question.

D. Once a completed, signed copy of the Request for Reconsideration for each Library Material is received, the Library
Director shall decide the Request for Reconsideration, taking into consideration the Library’s Materials Selection Policy
and any other relevant information to reach a decision. The Director may consult with any other staff or consultants when
making this decision. We are currently at this stage in the process.

E. The Library Director shall send the decision in writing to the complainant within seventy-five (75) days of the receipt of
each completed Request for Reconsideration form. If the decision is that the questioned material should be removed
from the collection, the Requester will be notified in writing by the Library Director and all copies of the item will be
withdrawn. If the decision is that the questioned material is to be retained, the Requester will be notified in writing by the
Library Director that the material will be retained.

| will respond, in writing, by June 13, 2025.

F. A written appeal of the Library Director’'s decision may be made by the Requester to the Chair of the Library Board
within ten (10) business days after the written decision is made by the Library Director. The appeal must include the
specific Library Material being appealed and the reason that the Requester would like the decision reversed. The Library
Board will review any documentation it deems necessary to decide within sixty (60) days of receipt of the appeal. The


















To: Sarah Neidert

From: I

4/7/25

After reviewing the Request for Reconsideration form, we are perplexed by your request to
meet with all 12 requesters.

While reviewing steps A through D of the form, it does not state that we have to address every
book individually. It says that we were to discuss the materials in question. We did this during
our first meeting with you and we stated that we were going to look through as many of these
types of books in the library as possible. S S
We determined that 222 books needed to have a form filled out and then asked those
concerned patrons that joined us to verify the books on their list were of the same concern and

fill out the forms. So they have been looked at twice.

All 222 books are of the same nature. We are requesting|their removal to the adult secti;\‘

We also asked the 10 other patrons to be aware that after filling out the forms they needed to
remember steps E and F. If needed, they agreed to follow up with a written appeal for removal
to the Library Board Chairman at Cromaine District Library.

We are requesting from you that written notice be given for all 222 books by June 13, 2025.

-nd | can come in this Thursday (4/10) and go through the detailed description and
subjects of the books. We will use my laptop. We hope to get through the whole list that day.
Our appointment 3:30 to 5:45.

Please indicate if this is a way forward and then confirm our time.






























CRO AINE

Sarah Neidert <sarah@cromaine.org>
Tbe Cultural Center of Hartland

2 messages

I —— Sun, May 18, 2025 at 9:37 PM
To: Sarah Neidert <sarah@cromaine.org>

Please see the attached.

Thank you, [N
l1ig'r(ary language #4.docx

Sarah Neidert <sarah@cromaine.org> Tue, May 20, 2025 at 3;53 PM
To:“

Thank you for your thoughts. I'll consider them as the board moves forward with the process. At this point, we've paused
the entire endeavor until they settle on what the policy will be.
Best,

Sarah
[Quoted text hidden)







































1. Need the new form
2. We don’t agree to having the old form as a public record
3. Will new form reviewed by you be exactly as the old form review? Will your review

stand?

In the course of writing this, | did see a new email from you. Glanced at it and saw it said you

were done.

Thank you and I'll look forward to hearing back from you.



CRO AINE Sarah Neidert <sarah@cromaine.org>

Tbe Cultural Center of Hartland

follow up - clarification
1 message

Sarah NelWorg> Fri, Aug 22, 2025 at 9:11 AM
To: Board <

Cc: Sarah Neidert <sarah@cromaine.org>

| wanted to follow up on one item that confused me at the end of the meeting last night- one of the speakers at the call to
the public asked if "the updated form" would be published online.

| have received, and responded to requests for this form, from the leader of the challenge group,-s well.

I'm concerned that there may be some confusion about the Policy #3010 vs. the staff form used to make a request for
reconsideration. The revised policy is on the website, and has been since it was adopted in June. That policy refers to a
form titled "Request for Reconsideration.” Patrons wishing to challenge materials are given that form after they have met
with me and discussed an individual item of concern.

This form was never on the website, nor do | plan to post it now. It was updated to reflect the changes in the policy. | am
attaching it for your reference, but please understand, if someone brings a form to the library without meeting with me
first, | will not consider the process followed and will not accept the form without beginning with a meeting about an
individual item.

I will be happy to discuss this with the Community Relations Committee in September. | hope this clarifies that comment
for you. Please reach out with specific questions or concerns.

Sarah

Sarah Neidert

Director, Cromaine District Library
3688 N. Hartland Rd.

Hartland, M| 48353

810-632-5200 x105

@ Updated STAFF Form - Request for Reconsideration Policy 3010.doc
131K



CRO AINE

The Cultural Center of Hartiand

Sarah Neidert <sarah@cromaine.org>

Book Challenge Letter to the Board

1 message

Jeannine Gogoleski {jiljlINEEEEENN Sat, Aug 23, 2025 at 1:21 PM

To: Sarah Neidert <sarah@cromaine.org>, Dawn Smith < olly Naylor h Kim
Armstrong < Rebecca Basley , Nancy Rosso {lllIIIIEIENEGEGEGEENENENN

Cc: William Bolin <

Attached is the book challenge letter addressed to the board.

As discussed in our meeting, this needs to go back to the Community Relations Committee for discussion, then back to
the full board to vote.

The committee might need to add a few lines to policy 3010, when a book challenge comes back to the board, after the
Director has made the determination, the board shall...it would be up to committee to craft a few sentences .

| do not believe we need to share this publicly yet, since it needs to go back to committee.

Have a great weekend.

@ Library Materials Appeal .pdf
1327K



To: William Bolin ‘

President, Cromaine District Library Board of Trustees

PO Box 308 6 (d( ;

3688 N. Hartland Rd 5 '
i

Hartland, MI 48353 v
(5

trom: (N K CIZ S

8/9/25

Re: Age-inappropriate library materials for minors.

Dear Board President Bolin,

| am thankful and appreciate our Library Board and all the hard work everyone does.

Please read the summary of the concern.

Initially, we (I -nd - had a meeting with Sarah Neidert and presented

3 books that were a good representation of the materials we were concerned about. She did
verbally say that she did not see any problem with the books.

Next, we were given a Request for Reconsideration form and decided to pursue and take action

about our concern.

That brings us to the reason for this letter. We are on step F which is appeal to the board
regarding our concern.

Twelve individuals submitted 222 Book Challenge forms on March 31, 2025. We are not a group
but are concerned patrons.

The reason the books were challenged is because of the content. Each person agreed that the

book content was age-inappropriate material for minors 18 years of age and under. Some

parenting books located in the children’s section are also concerning.

We were asking that the books be removed. Removal means from circulation or to another

separate shelf or to another area/section of the library.



We used the old book challenge form for each and every book, and were in the process of
having the Director evaluate our concern which could take up to 75 days. Then the Library
Board became aware of issues which would leave the Board open to a lawsuit. It was decided to
halt the evaluation process while a new form was developed and voted on for approval. During
the meeting on June 19, { heard Dawn Smith say the new form would protect the Library Board

from a lawsuit. Thankfully, the new form was written and approved on June 19, 2025.

Unfortunately, The Director completed the Book Challenge forms that were originally submitted
(old forms). She notified me a few days before completing her evaluation that she would
complete the original request forms as written. She completed this work on 8/1/25. | asked for
the new approved form twice before she completed the work. Once just after it was approved
and the other time later in July. To date, the form has not been made available to me.

The summary of her work (letter included) is as follows: Of the 218 individual materials
challenged, 10 were moved to other collections, 8 were removed (weeded), 13 were labeled. In
addition, 3 were on order when challenged and were found to be on backorder and then

canceled, 4 books were missing.

I and the other Book Challenge form signers are appealing to the board to consider our request
for removal for each book for minors. We stand on our request because we believe that these
books contain age-inappropriate materials for minors 18 and under. We also understand to

move forward we need to use the new {ibrary book challenge form and update the language of

#4. The original language (or 4 i caxualizaonsexpicitabon of children. The new language for

F4 15 age-inappropriate cont oal it T Ep D R Tatx

Questions for the Library B0 0

1. Where is the new Look on ’ o - o

2. When will it 6is v

3. Why is it not availab

4. Will we be allowed to 81t out new Book Challenge forms for each of the 222 books we

challenged?

Will the new form review by Sarah Neidert be exactly as the old form?

(Wa

Will her review stand?

N

7. Did Sarah Neidert post the old form as a public record or will she post the new form?
Locking forward to hearing from the Library Board on this important matter
Thank you,
Included

List of books that were challenged






CRO AINE Sarah Neidert <sarah@cromaine.org>

The Cultural Center of Hartland

3 messages

Good morning Sarah,

| wanted to ask if you plan to or could you put the new book challenge form online?

Thank you,
Sent from my iPhone

Sar i <sarah@cromaine.org> Fri, Jun 13, 2025 at 2:40 PM
To: M

|!e!oard has not yet adopted a revised policy. | hope they will at this next meeting. After the policy is revised, | will
revise the form to reflect any changes.
However, | will not be posting the form itself online, as the first step is to meet with me about any concerns, as you have

done.

| realize you didn't ask, but | do not plan to require you to fill out new forms to replace those already in my possession. |
understand your objections and wish to complete assessment of your requests as submitted, once | know how the board
expects me to evaluate them. Does that sound reasonable to you, or would you like the option to re-submit after the
policy is changed?

| hope you enjoy your weekend.
Sarah
[Quoted text hidden]

Sarah Neidert <sarah@cromaine.org> Mon, Aug 25, 2025 at 11:23 AM
To: “

| just read your appeal letter to President Bolin. | was confused by much of it, and looked back through our emails

for clues as to where we had a misunderstanding. | wonder if the email above from June 13 is where we first had a
miscommunication? In my response to you on that date, | asked if you would like the option to re-submit after the policy is
changed? Hearing nothing, | made the assumption you did not.

| was also confused as to why you thought | was withholding the new form from you- | do not hand that form out to
anyone unless they meet with me, as you know. | thought you were asking for the form in order to submit MORE
challenges. That is why | repeatedly told you the process, which is outlined in the policy, that you would have to come
see me about additional challenges. | have in my notes from our first two meetings that you had more, and that I'd asked
you to wait to submit additional forms until the board figured out what to do with these, since the objection was the same.

| can see from reading your recent communications that you may be confusing the new form with the updated Policy
#3010 that was adopted on June 19, 2025. That policy has been on the website since June 20th. The portion of the
policy that refers to a form did not change (part C of IX. Challenges to Materials) | used the new policy to address your
challenges. | thought | was saving us both time and effort as you have clearly communicated your issues with the content
of these books with me during this process.

| hope that helps clarify the pain points in our communications. Il admit this has not been smooth, nor expedient. | do,
however, believe that | would assess the materials in the same way, even if you changed your wording on an updated
form.

Please let me know when you receive this email.








